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3J'IOYMbII.I.IJ'IEHHMKMZ

-MoryT paccbliaTb 3/IEKTPOHHbIE nNUCbMa, sms-coobLweHus Win _ yBeaomisieHus
B MecCCeHp)Xepax OT UMEHMU erpMTHO-q)MHaHCOBbIX yypexaeHuu nMb0 nNaTeXHbIX
CUCTEM;

-OcywecTBnsoT TenedoHHble 3BOHKM (AKOObl OT nmpeacTaButenei 6aHka) ¢ npocb6oi
noracuTb MMeloLMecs 3aA0/HKEHHOCTH;

-Moa HapymaHHbiMM npepnoramu npocat coobwmtb PIN- koa 6aHKOBCKOM KapTbl,
coaepalimMecs Ha Hel AaHHble;

-MonyyeHHble CBeAEHMA UCMONb3YIOT A1l HECAHKLIMOHUPOBAHHbBIX AEHEXHbIX NepeBoAOB,
06HaNUYMBaHUSA SEHEr 1M NPMOOPETEHUA TOBApOB CNOCOOOM 6e3HaNMYHOM ONIaThl.

Cnepnyet NOMHUTD!

-COTpYAHUKM yupexaeHun KpeanTHO-prMHaAHCOBOM cdepbl U NIATEXHbIX CUCTEM HUKOrAA
He MPUCLINAIOT MUCEM U He 3BOHAT rpaXkaaHaM € NpocbbaMu NpeaoCTaBUTb CBOM AaHHbIE;

-CoTpyaHMK 6aHKa MOXXET 3anpoCKThb Y KIMEHTA TO/IbKO KOHTponbHoe cnoso, DUO;

-Mpu 3BOHKE KIMEHTy COTPYAHMK GaHKa HUKOrAQ HEe MPOCUT COOBWUTL eMy PEKBU3UTI
M CoBeplUaTb KaKue- 160 onepaumm C KapTon MU CHETOM;

-HukTo, B TOM unCne coTpyaHUK 6aHKa MM NpeacTaBuTeNb rocyaapCcTBEHHOM BAaCcTU He
Brnpaee Tpe6oBaTh OT AepXKaTens KapTbl coobwuTb PIN-Koa unu Koa 6esonacHocTH;

-Mpu nocrynnennm TenedoHHOro 3BOHKa M3 «6aHKa» M NOMbITKaX NONYYEHUS CBEAEHUM

0 peKBM3MTaxX KapTbl U ApYroW uHpopMaumn, HE06X0AMMO HEMEeANIEHHO NpeKpaTUTb
pasroBop M o006patutbcs B OGnmkauwee otaeneHue 6aHka, nM60 nNepe3BOHUTH
B OpraHusauuio no oduunanbHOMY HOMepY KOHTaKTHOro gempa (HoMep TenedoHa
CNyXObl NOAAEPXKKM KNMEHTA YKa3aH Ha 060POTHOM CTOPpOHE GaHKOBCKOM KapTbl).
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an HeCaHKUWMOHUPOBAHHOM (HE3AaKOHHOM) CNMUCaHUU
ACHEXHbIX CPEACTB PpEKOMEHAYETCA.

-HesamepnurenbHo 06paJ'MTbC$I B erﬂMTHO-(bMHaHCOBYlO OpraHusauuio C LUeJiblo
6HOKMPOBKM ﬁaHKOBCvKOM Kaptbl WU CYe€Ta 19 npeaorspalieHua nocieayrumx
HE3adKOHHbIX onepauuu C AeHEe)XHbIMU CpeacCTBaMu;

-OﬁpaTMTbCﬂ B noavuMio C COOoTBETCTBYHOLLIUMM 3afAB/ieHUWeM, B KOTOpoM HeobxoauMo
l'IO,D,pOGHO U3/I0XKUTb 0OCTOATENbCTBA npousoueguero C ykasaHumem cpeacrts, npueMos U
cnocoboB, a TaKxe 3JIEKTPOHHbIX pecypcoB U MecCeHaXXepoB, WUCMNOJIb30BaHHbIX
310yMbILWJIEHHUKAMU;

-O6patnutbcs C 3asBneHMeM B POCKOMHap3op, C MU3JIOKeHUEeM 06CToATeNbCTB
npousoleAwero U yKasaHueM UHTEepPHET-pecypcoB, MPU UCNOJIb30BaHUU KOTOPbIX Obinu
OCyllecTB/IeHbl NpPOTUBOMpPaBHble [AEACTBMS, AN PacCMOTPeHUMs Bonpoca 00 Mx
6nokupoBKe.
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Ecn| Bbil cTanul KepTBOi MOLLIEHHHKOB, CO06LLMTE 06) 5TOM Bl NoNNUMIo! 0
TenedoHy 02{(co cTauMoHapHbIX TenedoHOB) U 102 (c MOGUBHBIX CPeacTs
CBA13W) MM |BI1E)KYPHYIOMACTb TePPUTOPMA/ILHOTOlOpraHa BHYTPEHHUX en.
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-Co30al0T CalT MHTEPHET-Mara3suHa M 3anycKalT peKnaMHbli TpapuK C Lenblo
NnosiB/IeHUA B ToNe NOUCKOBbIX CUCTEM;

-OnnaunBaldT ycayru «npogecCMOHaNbHbIX KOMMEHTAaTOpPOB», OCTABASIOLMX
NONOXMUTENbHbIE OT3bIBbl O TOBapaX M paboTe MarasmHa;

-TpebyloT nonHyl npeaonnaTty 3a ToBap, NpU 3TOM A0CTaBKa OCyLLeCTBAAETCA
UCKNIOUYMTENIbHO KYpbepCcKoM Cny)X60o1, CAaMOBbIBO3 He NpeayCMOTPEH;

-Mocne nepesoaa AeHEeXHbIX CpeacTB JoKynartesieM nepecrtaroT BbIXOAUTb Ha
CBA3b, Bnocaneacrsun MOryT yaaiautb Caut UHTEpPHET-MarasuHa.
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XapaKTepHbIMMK YepTaMU UHTEPHET-CAINTOB
3/10YMbILWJIEHHUKOB ABNAOTCA:
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-HeonpaBAaHHO HU3KaA LeHa Ha TOBap;
-3JIEKTPOHHAA NoYTa UIU MeCCeHAXepbl B Ka4yecTBe cnoco6os KOMMYHUKaLUUU;

OG- OO

-onnata 6e3 pacyeTHOro, 6aHKOBCKOro cYeTa, OTCYTCTBUE HAUMEHOBAHUSA
OpraHusauuu B 110601 M3 HOpM COBCTBEHHOCTH;

-065a3aTe/ibHasa npeponaara, 3a4acTyto 6os1ee N0ON0OBUHbI CTOMMOCTU TOBapa;

-OTCyTCTBUE CIJMBM"IECKOTO dagpeca pacnojioxxeHuMa MdrasmHa WKW ero
HecooTBeTCTBUE AAHHDBIM UHTEPAKTUBHDbIX KapT,

-COMHUTE/IbHbIN UHTEpPHeT-aapec.
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-Heo6xoaumo BbIGMpaTb MarasuH, npepnaralOwmin  3abpatb TOBap
caMoBbIBO30M. [1py HEO6X0AUMOCTU 3aKaXKUTE AOCTABKY TOBapa;
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-Cambin 6e3onacHbIi Cnocob onnarbl - nocne noy4yeHus 3aKasad,

-KpuTMUHO OTHOCMTECH K CUTyauuMu, KOraa MeHemXep MHTEepHeT-caiTta
npoABNsieT U3NULLHIOW HACTOMYUBOCTb UM NPOCUT HEeMeAJIEHHO ONNaTUTb
3aKa3 nop, pasnuyHbIMU nNpensioraMuM (AaKLUMOHHbIW ToBap, NOCNEAHWA
3K3eMNAap, OXXMAAETCA NOAOPOXKAHME NPOAYKTOBOMK JIMHENKH).

Ecn|BbilcTanvbke pTBOH|MOLLIEHHMKOBYCO06LLMTE|06/3TOMIE NonMLMiolnosTeNedo-
Hy|02{(colcTaLmoHapHbixiTenedoHoB)Mnunkl024(cimobunbHbIX{cpencTslceasun)inmis




IMIOLIEHHWYEGTBO) &
CHCIOJIB30BaHNEM CanTOBLAYONEPOE
0J1aLOTBEOPHUTENBHBIX O PLAHNSALIAN
B cetm MHTepHeT perynipHoO pa3MeLLarTCcs
06baBNEHUSA OT JMua 6n1aroTBOpUTENbHbIX

OpraH13auui, 4eTCKMX AO0MOB, XOCMUCOB, NPUIOTOB
U Ap. C NpOCbO0K1 0O MaTepuaibHOM MOMOLLM.

3N0YMBbILIEHHUKMU:

-Co3patoT canT-pyobnep, ABNAOWMACA TOUYHOU KOMNMUEMH
OPUIrMHANbLHOIO;

-MeHAI0T peKBu3UTbI AN NEepevuUceHns AEHEXHbIX
CpencTs.

3anoMHuTe!
Mpexpe yeM NOMOYb KAaKOU-NMO60 OpraHU3aLum:

-Mo3BoHUTe No TenedoHy B YKa3aHHY0 OpraHU3aLmio;

-YTOUHMTE HOMEp pacvyeTHOro c4yeTa, IMO60 noceTute ee
NINYHO;

-Y6epuTecb B AOCTOBEPHOCTH pa3MeLLEeHHOM MHGopMaLMK.

Ecnu Bbl cTanu XepTBoM MOLLEHHUKOB, CO0OLLUTE 06 3TOM B
nonauuuio no tenepoHy 02 (co cTalMoOHapHbIX TenedOoHOB) Unu
102 (c MO6UNBHbIX CPEACTB CBA3U) MU B AEXKYPHYI YacTb
TEpPUTOPUANIbHOFO OpPraHa BHYTPEHHUX Aen.



